
Customer Proprietary Network Information or CPNI

IMPORTANT CUSTOMER NOTICE

The Federal Communications Commission (FCC) issued regulations intended to protect the priva-
cy of your call detail information on file with Relyant Communications and its affiliated companies 
(Relyant).  This information includes specific telephone call data, such as the number called, time, 
location, or call duration.  The rules prohibit Relyant from releasing any call detail information 
during customer-initiated telephone contact without first verifying that the identity of the calling 
party is that of the account applicant who is deemed to be the responsible party(ies) listed on 
the account. Furthermore there will be no changes made to the account without proper identi-
fication (in the form of government issued identification) either in person and/or by calling party 
providing the correct pin code currently on file with the company, (Relyant).  Please be aware that 
Relyant always takes great care in the way that we handle all sensitive information that pertains 
to your account, which is known as Customer Proprietary Network Information or CPNI.  
The FCC has expressed concern that individuals “pretending” to be customers are attempting to 
obtain call detail information from telecommunications companies by calling to discuss “billing 
questions.”  Consequently, the new rules allow Relyant to share call detail information only with 
you, our 
customer, under two circumstances: You may come into our office to ask questions and present a 
valid government issued photo ID matching the name on the account(account holder/applicant/
responsible party for the account); or, you can call us with your billing questions with a copy of 
your bill in front of you and tell us the call detail information on your bill that you are questioning, 
such as telephone number called and time of call. 
If you decide to call us with a billing question but do not have a copy of your bill, the FCC’s rules 
provide three alternatives:  
(1) You can ask us to call you back to discuss your billing questions, but we can only call you at 
the telephone number that is associated with your account (which may not necessarily be the 
same number as the contact phone number);  (2) You can request that a copy of your bill be sent 
to you at the billing address of record listed in our account records. When you receive it, you can 
call us and provide the call detail information when you ask your question; or, (3) You can provide 
us with the pin code which we have previously provided to you and then we can discuss your 
billing questions.  If you do not have access to the pin code which we previously provided to you 
and wish to establish a new pin code for your account, please come into our office and one will 
be provided to you upon presentation of a valid government issued photo ID matching the name 
listed as the current account holder/applicant/responsible party for the account. .   In addition, if 
you wish to add an individual as an authorized user of your account, and enable that individual 
to obtain call detail information as well as make changes on your behalf, please contact us for 
instructions for this addition. This user will also be a responsible party to the account, thus poten-
tially responsible for payment of the account. For this reason, this party must accept this respon-
sibility in writing and be found to be in good standing with the company, at which time assign-
ment of a pin code and addition to the account will take place. If you wish to rely on someone 
else to inquire only to discuss account changes, or any call detail information, you must add that 
person’s name to your account, as they too must be assigned a pin code to access the account 
information.  Any contact(s) that you authorize for inquiry only will not be responsible for payment 
of this account. If you have any questions concerning this matter, please call us at: 706-678-2121 
or Relyant Communications Attn: CPNI Compliance Officer 107 East Liberty Street - Washington, 
GA 30673


