RELYANT COMMUNICATIONS RESIDENTIAL TELEPHONE/BROADBAND SERVICE OPTIONS

24-MONTH COMMITMENT AGREEMENT
Revised 9/5/2024

Relyant Communications offers the installation of Residential Telephone/Broadband Service for
an up-front charge of $200.00 including one telephone jack and/or one data jack installation.

Alternatively, Relyant offers a waiver of the $200.00 installation charge for Residential
Telephone/Broadband Service with one telephone jack and/or one data jack. This requires a
24-Month Commitment to retain the Telephone/Broadband Service at the same physical service
address for the entire Commitment Term.

Please initial your choice of installation offers below.

Residential Telephone/Broadband installation w/one jack for (telephone and/or
broadband with an upfront charge of $200.00 (to be paid in advance of scheduling).

Residential Telephone/Broadband Installation w/one jack for (telephone and/or
broadband) with waiver of the $200.00 installation charge. | understand that this
option requires my commitment to retain said service at the same physical address of
the initial installation for a period of 24 months and that failure to retain said service
constitutes a breach of my commitment to Relyant, for which | will be billed the ‘waived’
$200.00 Installation charge upon disconnection of the service.

By signing and entering into a 24-Month Commitment Agreement with Relyant
Communications, you are agreeing to keep the service at the same service location as originally
installed, and you understand that a breach of this agreement will result in the $200.00 waived
installation fee being assessed or charged as a penalty.
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